3lllE CeNTER for SURVEY RESEARCH

A Unit of the Weldon Cooper Center for Public Service

June 2010

Dear Loudoun County Resident:

We are asking for your help with an important research project. The purpose of the project is to
identify Loudoun County’s strengths and gaps in community services in the areas of health,
housing, transportation, basic needs, immigration, and youth services.

Enclosed is a survey questionnaire that asks for your opinions about human services in the
County. Even if you don’t need or use any human services in the County, we want to hear from
you. The University of Virginia’s Center for Survey Research (CSR) is conducting the survey on
behalf of local human service agencies and the Loudoun County Department of Family Services.

The survey is intended to be simple to complete and to take about 20 minutes of your time. The
study is important because it will help local human service agencies understand your opinions
about services and find out if residents’ expectations are being met. Information collected will be
used for future community service planning in the County.

Your address was selected at random to be part of this study. Your answers are completely
confidential. The survey is voluntary; but we would very much like to know your opinions.
Your answers will represent many other households similar to yours all around the county.

For more information about the Community Assessment Project, please see the contact
information contained on the first page of the enclosed survey booklet.

Thank you very much for helping with this important study.
Sincerely,

James M. Ellis, Jr., Director of Research

Center for Survey Research — ——
University of Virginia Una version en espafiol esta disponible
UVA Center for Survey Research Tel: 800-CSR-POLL (800-277-7655)
2400 Old Ivy Rd. Fax: (434) 982-5524
P.O. Box 400767 http://surveys.virginia.edu

Charlottesville, VA 22904-4767 surveys@virginia.edu



